<SP Product Name>

The Al-driven solution for calling,
messaging, meeting, audience
engagement and video messaging.
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Business outcomes

Next steps



Work today Is both
different and more complex than
how we worked before
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Businesses are striving for the Simple, Seamless, Universal

86% 81% 79%

Simple integrated Seamless & consistent Universal access
solution for calling, experiences across regardless of location
messaging and devices

meetings

Source: Forrester Opportunity Snapshot - How SMBs Choose Cloud-Based Collaboration Partners and Technologies. Nov 2023



Addressing
customer and
employee
experience
together

95%

90%

23%

of businesses globally recognize
that tightly integrated customer
care & calling is important

(Research and Markets, 2024)’

of business leaders agree that
CX and EX improvements will
directly affect net profit

(Jigsaw Research, 2023)2

Increase in revenue

via enhanced customer
satisfaction (CSAT), loyalty,
and reduced churn

(Metrigy, 2023)



Enjoying the benefits of one experience for all

For the Customer

webex

@

More consistent,
responsive, and
personalized
experience

Reduced repeat of
information to agents

More rapid resolution
of issues or problem
solved

For the

Employee/Agent

4

Single App for internal
and external
communications

Consolidates and
SIES
communications

Reduces “app
switching”

Simplified adoption of
Al

© 2024 Cisco and/or its affiliates. All rights reserved. Cisco Confidential

For the

Owner/Manager

Q

Single system to
manage

Consolidated reporting
on user & systems
performance
Simplified billing

One App to serve all
needs



Customer
Expectations

(Competitiveness Business >
Growth

( preng ) Al is raising the bar &=

Work Anywhere, _
Anytime < Innovation

Employee (US Chamber of Commerce, 2023)
productivity

webex © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Confidential 8




Big opportunities in GenAl

Customer Employee
Experience Experience

82% of 74% of SMBs say
customers Al tools give
expect ey o
immediate .
: competitive
resolution.
(Hubspot, 2024)’ advantage.

' . (US Chamber of Commerce, 2024)2
Rapid and personalized Expanding Labor
customer responses Productivity

webex © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Confidential 9



Introducing
<SP Product N



Calling Messaging ) Meetings )

" - i # Maeting infa
@ o romrone s <>+ T Deomaa - O % §,  Working from home < Q Search, meet, and call + ® Connect to.a deviee o x L] .
: > — All hands 03/2022 5 %
& G} wises 8" Messaging =@ Spring campaign * & (et)
Wy mber; WGS4E401 Renergice i < Back 10 Aops
28 (g) Bandenaue o, B2 B o see s :
1) SR ) Search o dial Offfce Hours 4 (NesRows) moplepor  Coment  Mestgs  * Agps 2 Q@
SoesestCoast s . @ )
8 @ s T sergie LR = pay—
. Al Hands | Spring Campaign.
W @) oo st 1 2 3 8 @y | Bihviioho e
o555 pr6asaz 1035 A8 mc o v
o gy ssesslonet paut s e § ® e Here you go. ‘Where are you joining us from?
2553 164512 1033 A 5 6
= e e » a5 g, Clarissa Smith \ Sofis Gomez 1237 PM
B g S - ® sctive @ Wonderful, thank you Sanali, Partcipant snwwars 3
@) SelessoutnConst Joh Tz i 8 9 B o sith = g, Koo 1240 CHCY K
9% 8887052 L28AM | Joinqueves RS v warz B " Lets meet to review the report one Last time. 1l record for everyone | 30 minutes Canada
@ oo W | seentgonst . 5 Spring campaign EELE
oweber. QZILPM g s o 0 " Renergae @) Austen oves 12385M hew
T2 | SuesMorthCosst . A . Emily Nakagava Wait, | think there's thing missing. lsn'ta W ahours U USA
OB23AM " ® 10 a mecting + Working fram hame
®) o 1z3EEM ey
WO SeifastCon Py Matthew Baker
& s 12 e [’ : Oh no, which one was that supposed to be? 7
T TN Sty eooite @ ot 600 - cotchi. w0 s
SatesSouthCoust - o s pusten Jones 1240 PM i
s rerg) Custom
% Soesiabal L o c o
[ Rl st visto Y . 5 »
@ Shif + Enter for 3 new e * &
S CallSettegs A E oo Burke: 1095460401 8 Queues: Alable. < Callpickup L] o ®
8 Call Settings 2 (U0 Multine 2 Coll pickup

SP Product Nan

One experience to manage customer and employee communications

coe @ samans < & o, mast, snaco % @ Comucttoadevcs [ S A N —— ®e® - o x
& Customer Experience ® * Sido (Polling and QBAY

& Live contacts in queve trend i ast 10 mins " b

a w " = All Hands 09/2020.

e Record video o oo

w = You can record your webCam, voloe of screen.

; Create your polls

3 > Engage your audience with live.

o polls. surveys of quizzes.

Uve aueuestats

Millachocr  Word ol
ot - ool Aovide Ao e
@
Suesmiscass s ' 1 &
e our Rang
.| semecomt 1w s ! o
g eswes  n 2 ' B
e .
0 suemerces s : B o
Open et rarking
® Sales Gioal " 2 o 0
¢ casetiom Wotwncvee  SESRERED = cvon Bam &|0O] -

N

[ Customer Experience D) ( Video Messaging ( Audience Engagement )

webex © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Confidential 11



Delivering unrivaled experiences with Al innovation

I 3) CQO i

Audio Video Natural Language Analytics
Intelligence Intelligence Understanding

© 2024 Cisco and/or its affiliates. All rights reserved. Cisco Confidential



Calling features you need, available anywhere

(Call, text, message,} (Directory search]
meet with one click

[
g. Working from home ‘& <> l + I Q Search, meet, and call Connect = @ X
f ) f 20 \ . i Sonali Pritchard’s Cisco 8866 DeSk phone & room
Instant access to: & [ Al Missed device pairing and
L] i -~
C_a” history o JB Clarissa Smith e O '_ control
e Visual et @o Mobile: +1 888 555 4756 A== Hold / resume, transfer
voicemail ’ ’
A 8 @ Darren Owens 112 merge / conference, record,
. Transcnpnons .l =S Call on Webex 02:11 PM and elevate to a meetin
L ReCOFdII”IgS 2 1712 . Disconnect g
Contact R | (# 910086 OggaiM g
On ac .S > . - . ‘ . [y U Clarissa Smith Work: +1888 555 1234 12:40 - o b 4
« Messaging o' @ Kristin Stone /09 Clarissa Smith '
S ® Mobile: +1 888 555 7864 08:23 AM
: LEEES Mobile: +1 888 555 4756
; 2 : i
« Meetings & ‘@I Normal Subtitle @
9 ® Second line Second line
:g'\ Isabella Brennan 11/06 Today
e oo
L® S|P isabbren@company... 09:00 AM 09:58 PM Incoming 00:02:21
b Daily Stand Up 11/06
23435667 @cisco.webex... 10:35 AM
:F.:\‘ Sofia Gomez 11/06 (=} My computer v kg orgers
L0 Work: +1 888 555 2454 08:23 AM & fhoic
= Transfer
g Austen Jones 11/02 , -
® \Work: +1 888 555 2454 08:23 AM 0 Qs O SRS
| = Park
@\ Clarissa Smith 11/02 .
“i& Work: +1 888 555 1234 07:14 AM Message Audio Video [
.+ - - siutant for captions, ighlights, 3. trascript.
— i\ Clarissa Smith y 5 R | } i
@“.‘ Work: +1 888 555 1234 OLIEEVEAS % % \’ ‘ G e
o = Austen Jones : 0 y 8 Mute @ [ Stopvideo v Share || i Keypad [ =) (X o]
& Work: +1 888 555 2454 OE23AM Sy ° ;‘j‘; S =
ssistan
@ Call Settings 5 &% @ (11) Multiline & Call pickup | |

' l (Call on Webex or PSTNW Al-powered Audio Intelligence: 1 ( Share content during }

Call preferences, ( Select line, group, W with video or video Noise removal, optimize for my voice a Webex Call
forwarding, single queue, shared line

number reach
webex © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Confidential 13



Messaging keeps workflows moving forward

Rich messaging

Express yourself with feature-rich
messaging including flagging,
quoting, threading, emaojis, and GIFs.

Instant search

Reduce time looking for items with
instant search for people, spaces,
conversations, and content.

o cisco
\ Al Assistant

Space Summaries

Space summaries allow you to quickly
catch up on missed conversations
and threads within your Spaces.

webex

%Q; Working from home & <
20 - . =
# Messaging Reminders = °
e " o
[::] @ Reminders are automatically removed 30
days after they're due.
5 Overdue
8 lé‘ Marketing Today, 9:00
% ® Mary - Let's discuss this more in the
ey,
- marketing meeting.
Upcoming
f Kevin Woo 1/4/23, 5:30
® Kevin + Let's meet to review the report
one last time. I'll record for everyone
") Austen Jones 2/4/23, 9:30
VE® Kevin + Should follow up with this
on Thursday evening
@]
8 Call Settings &8 & & (L1) Multiline

Q Search, meet, and call e Connect to a device = o X
Spring campaign * Meet
Renergize

Messages People (30) Content Meetings + Apps 2 Q @

“ie ~

‘ Spring_Campaign.fig e
1GB « @ safe
Here you go.

ﬁ, Sofia Gomez 12:37 PM
® Wonderful, thank you Sonali.

" Kevin Woo 8:12 AM &
' Let's meet to review the report one last time. I'll record for everyone who can't join right now.

é{) Austen Jones 12:38 PM
»,

Wait, | think there's something missing. Isn't a diagram supposed to be on page 4?

@) You 12:38PM
Oh no, which one was that supposed to be?

[ nl -40 P
‘g) Austen Jones 12:40 PM

OCTET Q@ WBEeE®
Write a message to Spring campaign

Shift + Enter for a new line

& Call pickup

© 2024 Cisco and/or its affiliates. All rights reserved. Cisco Confidential

o cisco
\ Al Assistant

Rewrite Messages

Send the perfect message
communicating what you need to in
the most effective way.

Embedded apps

Keep important apps and URLs top of
mind and right where you need them.

Highlight content

Flag or forward important messages.
Use @mention to assign tasks or
bring information to the attention of
colleagues.

14



A reliable meeting experience that simply works

Customized views of people,
content, or layout

Engaging presentations with physical
and virtual worlds blended

Sharing individual files, app,
screens, or external camera

Automatically adjusts video
resolution for graceful transitions

voice in noisiest environment

webex

OO Webex & Meeting info

Show menu bar

&5 Layout  ~ Participants (10)

Clarissa Smith

@
Umar Patel

o

lﬁ ) Austen Baker

‘:’ ¥ Henry Riggs

'j\ Q Isabella Brennan
(e 8 Marise Torres
@) © sofiaGomez

@ 9 Murad Higgins
§ 2 sonali Pitchard

a S Matthew Baker

Mute all Unmute all

(3 Record B &) - x 2 Apps

zeo O

& O

O B ___ ,Djlonvjdm v___[® Share

]
Uselsystem setting (internal speakers)
i
Internal speaker
]

_ _ _Bosé Headset 100

0 Microphone
+# Use system setting (internal microphone)
Internal microphone
Bose Headset 100

Q" Webex smart audio

4 Noise removal

@ Audio settings. Sise removal

£ Music mode

0 cisco
Al Assistant

© 2024 Cisco and/or its affiliates. All rights reserved. Cisco Confidential

00010000 @ & 1X <o ShowandShare >
4 QOptimize for my voice
“ Optimize for all voices iﬂ&' i:.'ﬂ&

Translate conversations in real time from 10+
spoken languages to 100+ languages®*.

Mesting summary v
Seppeined notes s 0 =

The Summer 2023 pracuct kaunch s on

rack. Product marketing s taking point for

roduct paylosd.
- B

Catch up on missed meeting,
including mentions, actions, and
more.

° cisco
) Al Assistant

maruee videa.

- Chack with Chréstina cn new
produet dats sheets.

- B wil follow g with the CMO 2832
e o apprels.

- Mimg s drafing up the addonal  32:4(
Enxiget propesal request
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Webex Calling Customer Assist
Empower teams with dedicated Agent and Supervisor functionality built right into the Webex App.

sota
e et Contact
e
@

: =: U Forwarded by SalesWestC -
................

—

e |
Umar Patel

Work: +1 888 555 1234

Q v X

Agent experience
in Webex App

Calling
Agent Screen pops
In App Analytics

webex

Supervisor Experience
in Webex App

Messaging
In App Agent Management
Skills-based routing

© 2024 Cisco and/or its affiliates. All rights reserved. Cisco Confidential

Unified Administration
In Control Hub

Meetings
Voice Queues
Courtesy call back

16
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Video Messaging

Record, share, engage, and
discover - a seamless form of
collaboration

@ Video on your time

A Share securely

=3

C\O Engage with others

’B Easily consumed
éa/ Y

cisco
Al Assistant

Al-generated highlights &chapters

webex

v

-y

Q Q T (9‘ New videc) @

( B Stop (00:02) | 7 Share highlights

00:13 Speaker gives sneak peak into highlights
and smart chapters

| Al highlights are a playable highlight reel
of your video content, like the cliff notes
version, without watching the whole
video

& P ¢ &

01:21 Highlights are also exportable summary
points that update the team without
having to watch the full video

03:01 Smart chapters segment a video into
distinct sections based on themes and
title them accordingly

(i

L

05:42 These features leverage both the latest
G in LLM tech and in-house Al models

Al Highlights and Smart Chapters

Hgtmms @ msighis () share
28 views = 47 reactions * A few seconds ago - .

An inside look on the latest Vidcast features: Al Highlights and Smart Chapters

Confidential Management Time UX design Advice Tag name

Chapters

Intraduction Video Smart Shari

ng
Highlights Chaplers Highlights
0:00 Fab 724 17:23
5 Al Generat ed (' Helpfup  CP Not heipful

17



Audience engagement is at the heart of Webex.

Energize your audience to participate in the conversation

Q Q&A Rating poll ***

F+ i 1 . NI::I::M mmmmmmmm
~  Multiple choice . yourpo
. - Word cloud ¢
— Open text PR i)l | 18 et b
USA ...
Quiz PR |
) % Gk Ranking poll U[]

Before, during, and after meetings

webex © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Confidential



Pro Pack

» Designed to for
administrators, information
security professionals, and
compliance officers

» Highly beneficial for Financial,

Medical, Legal, and other
professional sectors that
prioritize security and
compliance.

webex

Security

Manage your encryption keys

Block External Communication

PIN lock enforcement on mobile devices
Revoke access to Webex on mobile devices
File Share Controls

Compliance
eDiscovery search and extraction tool
Events API for DLP and Archival
Real-time file DLP
Flexible Retention policy
Legal Hold

Analytics

13 months of data for user adoption and usage (up from 90 days)

19



Administration

Non-Technical Users

Designed for non-technical users

Quick navigation for key
administrative tasks

» User Management

» Service Configuration

* Device Management

Simplified flows and user experience

Links to Control Hub for expert
access

webex

webex User Hub

e Profile
ﬁ- Settings

b v,
@ Calendar

(" User Hub Admin View )

Hi admin
Welcome to the Account Management portal. Here you can manage your settings to get the most out of Webex.
Things to do )

Customize call handling

(o Manage call handling
=+ groups

E] Add a hybrid calendar

Your plan [2 Packages

[ Locations

5 Devices

Support

Click here for more help.

20



élobpal
CIOUd ' UD webex Webex Calling

platform y

Proven Webex calling availability

~
s

webex © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Confidential



Secu rity built from

the ground up

™ e 4
Certifie®

webex

Global DDoS = E2E encryption for messages,
with active %?0 |——!l files and whiteboards; option

Scrubbing for Meetings

o

"%+ General Data
*..+* Protection Regulation

eDiscovery and
Legal Hold

Encrypted Media
Streams

Powerful
Host Controls

Secure user
identity and
access

Secure Search

© 2024 Cisco and/or its affiliates. All rights reserved. Cisco Confidential
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Webex Innovations

webex © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Confidential
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Audio
Intelligence

Eliminate distractions,
maximize engagement

Background

Noise distributions detected by Al will be noise removal

automatically softened

*  Speaker volume will automatically raise
to overcome the disruption

Optimize for my voice

» Available in both calling & meetings

Optimize for all
voices

webex © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Confidential
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|
I ID AUdIO 4 o016
fo r Exte rn a I Enhances low-fidelity audio to J» Smart audio + external
high-definition and removes all . ,
~ Optimise the external party's voice

Ca I IS ”OLSG- May affect hold music
and tones. Original
Only in Webex

» Enjoy high fidelity audio
for external calls going
over public telephone
network (PSTN)

* Remove background Original Audio
noise from caller audio

2
E

5
&
a
2
4
=
£
|
E
3

* Enhance speech
intelligibility

Desktop & Mobile

webex



(" COMING SOON )

CIsco

Al Assistant

g. [ (L1) Isabell ). % Available &2 On i Q Search AF Connect to device = (] X

20
. CaIIing Recents 2 Voicemail

@2 ol astsabel Jones: +1408-578-9875
¢ & L1+13594442039 ®1 10:08 AM

‘.Z | Q Search to dial _
a ' & L3 +1359444 2039 ®1 9:00 AM

&

|
(53 1 2 3 Darren Owens e
summalries .
45 6 WO o 1350 201 231 ®: 00006C
GHI JKL MNO ot
7 8 9 % Incoming 5/12, 12:00 PM
. . PRS A W Call summary:
L4 N atlve C a | I reCO rd | n g Sonali and Sofia discuss retirement planning, covering contribution limits, investment options, and maximizing tax
* 0 # advantages. They emphasize diversification, optimizing employer-sponsored plans, and exploring tax-advantaged
: accounts. Sonali expresses gratitude for Sofia’s guidance, and they agree to stay in touch for ongoing support.
« Always or on demand
% = Austen Jones
1 12:00 PM
{@@ L2 Work: +1 359 231 2312 2

= Austen Jones
L% Yesterday, 11:00 AM
{4@3 L1 Work: +1 359 231 2312 H

e Al call summarization c

© Retrieve Call

T

¢ (& L1+1359444 2039 10:08 AM



° CISsco
\ Al Assistant

Tone Analyzer &

Message
Rewrite

Send the perfect message

* Ensure you are setting the correct
tone and communicating what you
need to in the most effective way.

» Let the Al Assistant rewrite full
messages for you.

webex

T

Demo rewrite message

test team

v Test Spaces

m Matthew Waters 123

e External owned test space

test again
test team

LONG NAME LONG NAME LON...

test team

test reactions
test team

al space

You 08/03/2024, 16:02

® This is a silly cat.
This is another silly cat chasing a crazy mouse.
There is so much cheese in his house.
% Al-generated * © @ [ Regenerate Checktone | < >
| Shorter v | Add emojis v | Apologetic v .
@ Qa Qwd@@AE®% Shift+Enter for a new line

I'm so sorry to say this, but this cat % seems quite silly. @ | apologize, but there's
another silly cat @ chasing a crazy mouse ¥ . @& | must apologize, but there's a lot
of cheese @ in his house @ . A

29



cisco

Al Assistant

Meetings
Summaries

Never miss a moment

If you're late to a meeting or
need to step away for a
while, Al Assistant helps you
catch up by summarizing
what you've missed.

Al Assistant gives you a full
post meeting summary (with
or without having to record
the meeting) so you can
stay laser focused during
the meeting

After the meeting quickly
review the notes and follow
up on action items.

' ﬁ Mute v ?"

[ Stop video v

(®) Share f‘ d Al Assistant j' @

@000 @ (5B Layout - o x

Al Assistant co o E b

@ Only you can see this conversation,
Cisco won't use your data to train X
Al Assistant.

 The meeting summary has started for

everyone.
Summarize for me
Summary of the last 15 minutes

Bob to update the development timeline.
Adopt suggested changes from client
feedback in the development phase.
Approve the proposed marketing strategy
with minor modifications. Team discussed
about how to increase the project budget
by 5% to cover additional costs. David to
prepare an updated budget report.

1134 AM = & P

Summarize more Was my name mentioned?

‘What are the action items?

O Ask me anything about this meeting

b|©

X & & O

~

w



CIsCo

Al Assistant

N

Space

Summary

Save time and stay
informed

* Away on vacation or just too
busy to check-in on your
Spaces. Quickly catch up
on missed conversations
and threads within your
Spaces.

3@ Working from home & <

#° Messaging

All Direct  Spaces Public

Office Hours

Renergize

Now

™ Favorites %

o ca

=t % Clarissa Smith
o 5 Spring campaign

Renergize

E‘ Matthew Baker
© Do Not Disturb until 16:00 « Catc..

JS John Smith B
@ Kristin Stone
& Quiet until tomorrow, 10:00
> Renergize L]

~ Other spaces

@ Emily Nakagawa

® |n ameeting = Working from home ‘&
@ Umar Patel
& Presenting

Project Energize

© # Q

[

% Call Settings 28 &% @& (L1 Multiline & Call pickup

Q Search, meet, and call

"l

Spring campaign * Meet

Renergize
Messa... People... +3 Vv 2 QA & O

?) Austen Jones Yesterday, 12:38 PM
»,

Wait, | think there’s something missing. Isn't
a diagram supposed to be on page 4?7

@ Umar Patel Yesterday, 12:38 PM
1] z
Oh no, which one was that
supposed to be?

§) Austen Jones Yesterday, 12:40 PM
~,

| think it's this one?

é¢2 81 ©C
v

€2 Ranhe = Collanca

LT EEE @8 Shift + Enter,
Write a message to Spring campaign

Connect to a device = 0

Webex Al

Let’s work smarter
I'm your Al-powered assistant, here to lend a
hand. | can make mistakes, so consider double-
checking my responses. I'll always respect your

privacy and won't use your data to train Al

models without your permission.

All time

1 week

1 day a summary of your
'cap the past hour,

1 hour

Summarize Summarize unread



Calling
Dock

Enables powerful
multi-tasking
workflows

« Complement to the Webex
App

* Provides access to up to
eight lines, shared lines, call
queues, or groups

« Slim, unobtrusive design fits
alongside other apps

» Designed for power calling
users

« Multi-line selection, join /
unjoin call queues

« Windows only

webex

U (1) AustenJones % Queues 8 —
@
s ) 3 G
Select from |\ Q_ Search or dial N
mUItlple lines or ~ Austen Jones (+1 408-653-5437) ®2®0
queues
Incoming call B X
" +1408-123-4567 ~ (Y
Forwarded by SalesWestCoast2
Handle calls
on up to v Clarrisa Smith (+1 408-123-4567) 01®1
elght Ilnes <@\ Isabelle Brennan
gt— +1 408 123 4567 - 00:17
av) () () (=) (a) () G
v Watchlist (13) (]
Presence @. Darren Owens ‘5 Umar Patel
indicators for
key contacts “jfn Kevin Woo efg Ariel Smith
M Marv Smith !H Mattew Ralar

& Connect to a device

Missed call /
voicemail indicators

Answer / decline
incoming calls

Mid-call controls

32



Closed
Captions

Eliminate Communication
Gaps

* Turn on automated closed
captions to make your
meetings more accessible.

* As people speak, what they
say appears above the
meeting or webinar
controls.

0 iern W lsheting e v [ i uu
f 1 Lyt Participants (10}
ot o namte vrmer [ § (oo e
- m s E\.l-:l"'.:\:ﬁmﬂ\
Lirnae el
| Erlele

Iﬂ £ Acnten Rk
a 3 Heary R

P O iliela Brprnan

Back 10 delivit poitan #d wis

L B bt Dl bgaasd

Finenl i

Urrar Pyipd CH Yot cremie ar aboe ries Soe dipery Sgqy o e e e by sveymer s Higpgeni Lk
Wt Tre mhery wankl ok ot T v D Apen SRR Doy Sttive T ard 0 [y SRne0n 160 B e o and hughghis

wr o o A Tren s thonibd ke & ollow i reeetesg 1 d g it all ol e lepdtad real s _awvadi P b (N |
Lirmaar Fated Than wousss Hee o goosd oo e com Saee e reves megting rec Tunday U5 Seban, achechies o fobos ug mestng o =
] Thasruilany & T30 PR -

' & Matihew Bakes 0
Fbitw 5 Urraste ol

ogl 13 BMu = CrSopwides = | EShaes  Eheod | 3D % B oApps (B D



Breakout
sessions

Small groups can do big
things

5] Connect to a video system

» Easily create breakout
sessions to streamline
teamwork

@ Lock meeting

£ Invite and remind

¢ Copy meeting link

* Hosts/Cohosts have control
over who can join breakout

1511;" Enable breakout sessions

tart live streaming

sessions
O USG brea kOUt SGSSlOﬂS fOr & Gl g Mute ~ Ek Stop video ~ (® Record
workshops, classrooms, or
: here to search 4 h "“B [ ~

for when you need a
moment to talk privately
with a few participants
outside of the main session.



Immersive
share

Blend your video
and content
together to get your
audience fully
immersed

Immersive share allows you to:

« Share your presentation,
video, or application as a
dynamic background

» Resize your video and place it
wherever you want

4 =-

:) Type here to search

how menu bar
LA | e
& " I'E"
5
y. / gl-' “1\.
/ N -
ad TTH ] ) we

JEREEETE

[ramp—

0 Mute ~ [ Stopvideo ~ (7 Share

@

ta

0212 PM
15/07/2020



Webex Calling + Microsoft Teams
Better Together

Call history and voicemail Bidirectional presence sync

@ Webex Calling call Abou - Webex Calling
settings

My numbe: &% Donot forward calls | %5 Call settings

Dialpad  Speed dial Recentcalls @ Voicemail
Q_ Search name or dial a number @ f‘\-‘:if’ Ton o 2m 12s
3 @ ??j:ren Dwensm @ Bmsas
‘ o +1206-555-0100 v @ 5omizs
: 6
One click Webex Q "=
Calling access from 9 Matthew Baker _— _ o
T 'd b o . pnoevr +11 00 0 (L1 Austen Jones % Queues o
eams sidebar 00

@ Kevin Woo
H 417

Multi call window

Enables Teams users to select
from multiple lines, join / unjoin
queues

Dialpad + speed dial

Dial by extension, number,
directory search, or saved
speed dial contacts

[5) Connect to a device

webex © 2024 Cisco and/or its affiliates. Al rights reserved. Cisco Confidential [ M ] 36



https://youtu.be/UvoRIjLFDBE

Integrations

Improve your efficiency and get things done
faster

" Google o
JIRA

Share and view files @hedule, start and _ m
from OneDrive Google, join meetings from ] Office 365
Microsoft, or Box Slack, Google Cloud, Miro Smartsheet
within the Webex App Microsoft, and
Salesforce

&

Use Webex within

u u n saIeSforce
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other apps and with
third party devices



Collaboration devices for any workspace

For any worker, any workstyle, anywhere
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Room Panoram Desk Series Board Series Room Bars & Voice and Desk Camera & Wireless &
ST Room Kits Video Phones Headset Series DECT Phones

®
Aiolile BT Frontline Workers

webex
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Seamless experiences across all your devices
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<SP Product Name>
delivers business outcomes
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<SP Product Name>
helps you
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Improve employee Accelerate
productivity and responsiveness
engagement

O o (A
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Retain your Compete more
employees and effectively
customers



Engaged employees deliver...

+17% 87% -81%

Higher productivity Less likely to leave Lower absenteeism

Source: Gallup



Engaged organizations deliver...

+10% +18% +21%

Customer loyalty Sales productivity Profitability



Great customer experience delivers...

Pricing Premiums Repeat Business Referrals

O 8 80 50
58% /o /5%
Will pay more for better  Will purchase again.? Will recommended a

customer service.' company.s



The bottom line...

Engaged organizations
experience greater
Earnings Per Share

Gallup survey
96 countries 276 organizations
webex © 2024 Cisco and/or its affiliates. Al rights reserved. Cisco Confidential 54 industries 2,708,538 emplaygees



“If you take care of your people, your
people will take care of your customers,
and your business will take care of itself.”

- J.W. Marriott
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Next steps

Add your call to action

Add your call to action

Add your call to action

Add your call to action

Add your call to action
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Webex legal and regulatory compliance

Information security + privacy' Regulatory? Cross-border transfers
« ISO 27xxx (ISO 27001 / 27017 / 27018 / 27701) « HIPAA «  Binding Corporate Rules
« SOC 2 Type ll « GDPR « APEC Cross-Border Privacy Rules
«  Germany BSI C5:2020 « FERPA  EU Standard Contractual Clauses
* EU Cloud Code of Conduct + COPPA
+ FedRAMP! + PIPEDA
+  HIPAA third-party attestation «  PHIPA
* Cisco’s Quality Management System « CCPA
« SO 9001 « PCI

« CSASTARL2

+  DoD IL5 (Webex for Defense HCS-D)
*  Spain ENS

* Australia IRAP

+ Japan ISMAP

« Thailand ETDA

+ Swiss DTL

1. Not all Webex products have obtained all certifications listed. For example, only Webex for Government is FedRAMP authorized.
2. Webex continually assesses relevant regulations to ensure applicability and compliance, as needed.

webex © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Confidential

50



	Diapositiva 2: <SP Product Name>
	Diapositiva 3: Agenda
	Diapositiva 4
	Diapositiva 5: Businesses are striving for the Simple, Seamless, Universal
	Diapositiva 6:  Addressing customer and employee experience together  
	Diapositiva 7: Enjoying the benefits of one experience for all
	Diapositiva 8: AI is raising the bar
	Diapositiva 9: Big opportunities in GenAI
	Diapositiva 10: Introducing <SP Product Name> 
	Diapositiva 11
	Diapositiva 12: Delivering unrivaled experiences with AI innovation
	Diapositiva 13: Calling features you need, available anywhere
	Diapositiva 14: Messaging keeps workflows moving forward 
	Diapositiva 15: A reliable meeting experience that simply works  
	Diapositiva 16: Webex Calling Customer Assist Empower teams with dedicated Agent and Supervisor functionality built right into the Webex App.
	Diapositiva 17
	Diapositiva 18: Audience engagement is at the heart of Webex.
	Diapositiva 19: Pro Pack   
	Diapositiva 20: Administration Non-Technical Users
	Diapositiva 22: Global cloud platform
	Diapositiva 23: Security built from the ground up
	Diapositiva 25:  Webex Innovations   
	Diapositiva 26:  
	Diapositiva 27: HD Audio for External Calls Only in Webex
	Diapositiva 28: Call summaries 
	Diapositiva 29: Tone Analyzer & Message Rewrite Send the perfect message
	Diapositiva 30: Meetings Summaries Never miss a moment  
	Diapositiva 31: Space Summary Save time and stay informed 
	Diapositiva 32: Calling Dock Enables powerful multi-tasking workflows
	Diapositiva 33: Closed Captions Eliminate Communication Gaps
	Diapositiva 34: Breakout sessions Small groups can do big things
	Diapositiva 35: Immersive share Blend your video and content together to get your audience fully immersed  
	Diapositiva 36: Webex Calling + Microsoft Teams 
	Diapositiva 37: Integrations  Improve your efficiency and get things done faster
	Diapositiva 38: Collaboration devices for any workspace
	Diapositiva 39: Seamless experiences across all your devices
	Diapositiva 40
	Diapositiva 41:   <SP Product Name> delivers business outcomes  
	Diapositiva 42: <SP Product Name> helps you
	Diapositiva 43: Engaged employees deliver…
	Diapositiva 44: Engaged organizations deliver…
	Diapositiva 45: Great customer experience delivers…
	Diapositiva 46: The bottom line…
	Diapositiva 47
	Diapositiva 48: Next steps
	Diapositiva 49
	Diapositiva 50: Webex legal and regulatory compliance

